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Cévéo
Holiday villages 
and residences
27 route du Cendre
63800 Cournon d’Auvergne
France 
Information & bookings
+33(0) 473 775 615 
groupes@ceveo.com

Cévéo is specialist in personalized trips and ensure a fitted reception to your requirements. You will find here  

enclosed the detailed presentation of the legendary passes, starting at or close by our holiday villages, so as ideas 

of tours and getaways.

Cévéo’s commitment

Gruissan

Buis-les-Baronnies

Bellefontaine

Seillac

les 7 Laux

Valmeinier

Chambon-sur-lac

Mimizan

Carcans

Luz-Saint-Sauveur

Quality accommodation 
and catering
All of our holiday villages offer quality 
and comfortable accommodations. Our 
holiday villages welcomes you in first 
rate accommodations, in apartment or 
hotel room, for your sports vacations.
Our catering packages (table service 
or packed meals to take away) offer 
balance menus suitable for physical 
efforts, for training and recovery.

Technical assistance 
and equipment
- A bike storage room at your disposal
Secure and reserved for the sporty 
holiday-makers, you have the guarantee 
to store your bike in good conditions.
- Repair and cleaning equipment 
We make available a kit for your bikes’ 
repairs. You will also find a water pipe, 
easily accessible, to clean your bikes.     

Laundry room
At all our holiday villages, you will find a 
laundry room at your disposal to wash 
your clothes and to set off again in 
better conditions the next day.

Legendary passes and geta-
ways
Each of our destinations offers some 
legendary passes and some unmissable 
getaways in each areas. Close by 
or directly starting from the holiday 
villages, you will find some must-see 
bike tours, suitable for all the different 
levels. 

After-workout relaxation
Is there something such as treating 
yourself to a relaxing time after a 
fulfilled day? In all our holiday villages 
you will find a wellness area with sauna 
and hammam, heated swimming-

pool and well-deserved massages. Or 
you may prefer to share a moment of 
conviviality on the bar’s terrace. **

*except at Valmeinier, no catering service
**according on the villages, some 
activities may incur a contribution. See 
the pages dedicated to each village.
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Information, quotes & bookings
+33(0)473 775 615  - groupes@ceveo.com

www.ceveo.com

Tours
The Mont Cénis
Start: Saint-Michel de Maurienne; 
Distance: 125.2km; 
Difference in altitude: 2557m
The Mont-Cenis magnificent emerald lake 
is a real reward for the hill-climbers.

The Mont Thabor
Start: Valmeinier; Distance: 78km; 
Difference in altitude: 5050m
By mountain bike - exceptional view 
on the lakes, mountains and the alpine 
pastures.

the  
 The Galibier pass
 The Télégraphe pass
 100 m² wellness area, 
    sauna, hammam

Open from April to September and 
from December to April

   Accommodation and catering
The three-star holiday village offers 
accommodations which can fit from 2 to 
9 persons. They all include a living room 
with a fitted kitchen area, a bathroom, 
separate toilets and a TV.

 �Facilities 
Touristic and cycle touring information at 
the reception, lounge, TV room, gaming 
room, library, space dedicated to the 
mountain discovery with all the maps 

from the area, launderette, hairdryers, free 
parking lot close to the residence, Wi-fi in 
the common areas, bathroom linen hire, 
housekeeping on departure package, 
board games, cards and books to loan.

�After-workout relaxation* 
Bar with drinks licence, 100 m² wellness 
area with jacuzzi, sauna, hammam and 
massages (area reserved for adults and 
aged from 16 and over accompanied by 
an adult).

*Some activities may incur a contribution.

Contact details 
Village vacances Cévéo « Les Angeliers » de Valmeinier

73450 Valmeinier Village - France

Leisure activities  
and discoveries 
- Church Notre Dame de l’Assomption  
  at Valmeinier
- The Mont Thabor Farm
- Journeys to Italie 
- Visit of the Télégraphe Fort
- Close by: water and mountain sports,  
  nature reserves. 

Holiday Village "Les Angeliers" 
Valmeinier-Valloire

Valmeinier

  ALPS I Savoie (73)

                 PASS OF THE IRON CROSS 
Start: Valmeinier - Distance: 120.39km - Difference in altitude: 3111m

Discovery of the Arves high valley, overlooked by the Étendard Glacier

 Coup de   
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from  €16,50
/day / person 

rental

Cévéo

Must-see mountain pass 
The Col du Télégraphe / Galibier / 
Lautaret
Start: Valmeinier  
Distance: 78.2 km  
Difference in altitude: 2547 m
At the top stunning view on the 
Barre des Écrins Mountain and on 
a few summits from the Alps as 
the Mont-Blanc.
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Information, quotes & bookings
+33(0)473 775 615  - groupes@ceveo.com

www.ceveo.com

Tours
The Cauterets-Cambasque ski resort 
Start: Luz-Saint-Sauveur
Distance: 59.6 km
Difference in altitude: 1695 m
Tour close from the Ilhéou blue lake.

The Tour d’Ardiden 
Start: Luz-Saint-Sauveur
Distance: 49 km
Difference in altitude: 2358 m
By mountain bike - one of the most beau-
tiful valley of the Pyrenees.

the  
 The Tourmalet pass
 The pic du midi resort
 The Ardiden ski resort
 Indoor heated Spa,  
    free of charge

Open from May to October and from 
December to March

   Accommodation and catering
The three-star holiday village offers 
accommodations for 2 persons. In half-
board or full board, the restaurant offers 
hearty meals adapted to long sporty days. 
Possibility to order packed lunches to take 
away.

 �Facilities 
Touristic and cycle touring information at 
the reception, indoor heated Spa (free of 

charge), reading area, TV room, activity 
room with fireplace and video projection 
on big screen, space dedicated to the 
mountain discovery, leisure area, free 
private parking lot, bed linen included, 
Wi-fi at the reception, bathroom linen hire, 
housekeeping on departure package.

�After-workout relaxation* 
Spa and indoor heated pool (free of 
charge), bar with drinks licence.

Contact details 
Village vacances Cévéo de Luz-Saint-Sauveur

Rue de la Lanne - 65120 Luz-Saint-Sauveur - France

Leisure activities  
and discoveries 
- The small market town of Lourdes
- The Cirque de Gavarnie
- Hikes, the pont d’Espagne,  
  the Troumouse and Estaubé cirques,  
  climbing, via ferrata, canyoning,  
  accro-branche, paragliding…
- Luzéa wellness area: spa and  
  balneotherapy 2 km far
- Movie theater, bowling, restaurant, bar...

Luz-Saint-Sauveur Holiday Village  
Luz Ardiden

Luz St Sauveur

  PyRENEES I Gavarnie (65)

                        PIC DU MIDI DE BIGORRE 
Start: Luz-Saint-Sauveur - Distance: 113 km - Difference in altitude: 3571 m.

Come and discover an unbelivable panorama on the Pyrenees ranges.

 Coup de   
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from 49 € /day 
/person 

Full board

Must-see mountain pass 
The Tourmalet pass
Start: Luz-Saint-Sauveur
Distance: 102 km
Difference in altitude: 2177 m
Wild climbs for thrills!

Cévéo
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STEP ON THE TRAIL 
OF THE GRANDE TRAVERSÉE DU JURA 

Start: Bellefontaine - Distance: 42 km - Difference in altitude: 779 m
Come and enjoy numerous cycle and mountain bike paths. 

The Bellefontaine holiday village is a stopover village! 

 Coup de   

Holiday Village du Haut Breda  

  Les 7 Laux(38) I ALPS

Les 7 Laux

Must-see mountain pass 
Tour of Madeleine  
Start: Saint-Pierre d’Allevard
Distance: 177 km - Difference in altitude: 
3556 m - Unforgettable route for wide-open 
natural spaces lovers.

Tours
Getaway in Allevard
Start: Allevard - Distance: 50 km, 90km ou 
120 km - Difference in altitude: from 230m 
to 2100m. A ride at the heart of the moun-
tain range of Belledonne.
St-Pierre d’Allevard/Pontcharra/Goncelin 
Start: Saint-Pierre d’Allevard  Distance: 43 km 
Difference in altitude: 594 m 
By mountain-bike – at the heart of the 
valley full of cultural, natural, and historic 
heritages.

Must-see mountain pass 
The Faucille Pass
Start: Les Rousses
Distance: 88 km
Difference in altitude: 1742 m
Tour which offers a stunning view on the 
Lake Geneva, the Alps and the Mont Blanc.

Tours
Getaway in the Haut-Jura 
Start: Les Rousses - Distance: 120 km
Difference in altitude: 1959 m - 
A ride to discover the natural riches and the 
savoir-faire at the heart of the Jura Moun-
tains Regional Natural Park.
Les Rousses – Morbier - Longchaumois
Start: Les Rousses - Distance: 74 km
Difference in altitude: 2032m 
Big tour by mountain bike to cross a part 
of Jura and discover its tunnels, waterfalls 
and rivers.

les 7 laux

Contact details 
Village vacances Cévéo du Haut Breda
Les 7 Laux - 38580 La Ferrière - France

Contact details 
Village vacances Cévéo «Les Chevreuils» de Bellefontaine
103, rue du Jeu de Quilles - 39400 Bellefontaine - France

Leisure activities  
and discoveries 
- Hikes, climbing, horse riding, via ferrata,  
  paragliding, canyoning, accro-branche,  
  archery, dog sledding, spa with massages 
  at the holiday village…
- The Versant Prapoutel resort: heritage,  
   Movie Theater... 

Leisure activities  
and discoveries 
- The Michaud house museum
- Dog sledding
- Unique in France: visit of a cheese  
  maturing cave at the Fort des Rousses
- Canyoning, the Malvaux, Coiserette  
  and Gros Dard gorges, summer  
  toboggan run, climbing, via ferrata,  
  golf course, orienteering

JURA I Les Rousses (39) 

Bellefontaine

   Accommodation and catering
The holiday village «Les Chevreuils» 
offers 32 accommodations which can 
fit from 2 to 4 persons with sanitary 
equipment. In half-board or full board, the 
restaurant offers varied and hearty meals 
with specialities from the Jura. Possibi-
lity to order packed lunches to take away.
 

 �Facilities 
Touristic and cycle touring information 
at the reception, library, TV room, activity 
room, leisure area with table football, 

billiard table and ping-pong tables, 
volleyball and badminton fields, private 
parking lot, bed linen included, Wi-fi in 
the common areas, bathroom linen hire, 
housekeeping on departure package.

After-workout relaxation*
Outdoor heated pool, wellness area with 
sauna and massages, bar with drinks 
licence and a terrace.    Accommodation and catering

The Haut Breda holiday village offers 
56 accommodations which can fit from 
2 to 8 persons. They all include a large 

living room with two single beds, a fitted 
kitchen area, a bathroom and separate 
toilets. The restaurant offers full meals 
suitable for bike riding in the mountains. 
Possibility to order packed lunches to 
take away.

 �Facilities
Touristic and cycle touring information 
at the reception, library, TV room, leisure 
area with table football, billiard table and 
ping-pong tables, volleyball field, private 
parking lot, Wi-Fi in the common areas, 

bathroom linen hire, housekeeping on 
departure package.

After-workout relaxation*
Indoor heated pool (no lifeguard on duty 
- according to the weather forecast), 
wellness area and spa with massages, 
bar with drinks licence and a terrace.

Holiday Village "Les Chevreuils"  

the  
 Step on the trail of the Grande  
    Traversée du Jura
 Mountain bikes tracks starting  
     at the village
 Located on the Eurovélo 6,  
    one of the bicycle tracks  
    crossing Europe

the  
 The mountain range  
     of Belledonne
 The ski resort of the Alpe d’Huez
 Indoor heated pool

Information, quotes & bookings
+33(0)473 775 615  - groupes@ceveo.com

www.ceveo.com

             ALLEVARD / CLARAN / COLLET  
Start: Holiday Village - Distance: 70 km - Difference in altitude: 3529 m

This itinerary offers a stunning panorama on the Grésivaudan valley.

Bellefontaine
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 Coup de   

Open from May to October and 
from December to March

Open from June to October and 
from December to March

Cévéo Cévéo

Information, quotes & bookings
+33(0)473 775 615  - groupes@ceveo.com

www.ceveo.com

from 49 € /day
/ person 

Full board
from 49 € /day 

/ person 

Full board
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Chambon Lake Residence  

  Chaîne des Puys (63) I AUVERGNE

Chambon-sur-Lac 

Must-see mountain pass 
Saint-Robert Cross Pass and Morand 
Cross Pass
Start: Chambon-sur-Lac
Distance: 65 km
Difference in altitude: 1335 m
From this track, come and admire the gor-
geous landscape of the massif du Sancy!

Tours
The Godivelle
Start: Saint-Pierre-Colamine
Distance: 78 km
Difference in altitude: 1430 m
In the heart of the Auvergne Volcanoes 
Nature Reserve, you will be on the Massif 
of Cézalier.
Lakes tour
Start: Chambon-sur-Lac
Distance: 65 km
Difference in altitude: 1188 m
Explore some of the Auvergne lakes.

Must-see mountain pass 
Massif of la Clape 
Start: Gruissan ; Distance: 75 km ; Difference 
in altitude: 627 m. Discover one of the big-
gest listed sites of Languedoc-Roussillon.

Tours
Gruissan via Cessenon-sur-Orb
Start: Gruissan ; Distance: 114 km
Difference in altitude: 959 m ; Come and 
explore the inland close to the seaboard for 
a stunning change of scene.
Tour n°5 – Les Garrigues 
Start: Gruissan ; Distance: 23 km
Difference in altitude: 348.6 m. There is 
nothing like a mountain bike ride to match 
with the Mediterranean climate.

Chambon

Contact details 
Domaine du Lac Chambon

Plage Est 63790 Murol - France
+33(0) 444 052 158

Contact details 
Village vacances Cévéo de Gruissan 

Avenue de la Felouque - les Ayguades de Pech Rouge
11430 Gruissan - France

Leisure activities  
and discoveries 
- Lake Chambon
- Castle of Murol
- Medieval city of Besse-et-Saint-Anastaise
- Lake Pavin
- The Chaudefour valley

Leisure activities  
and discoveries 
- Canal du Midi, Abbey of Fontfroide,  
  Camarguaise culture : manade of  
  Tournebelle
- Water sports, fishing, surf-fishing,  
  horse-riding, boating, walks…
- Cinema, balneal centre 

MÉDITERRANÉE I Aude (11) 

Gruissan

   Accommodation and catering
The holiday village offers 7 categories 
of accommodations with the ability to 
welcome 4 to 8 people.
From the Apartment to the Premium 

Cottage, every accommodation has a 
bathroom with separate toilets, a living 
room and a fitted kitchen area.
The restaurant offers a half-board for-
mula with hearty meals adapted to long 
sporty days. Possibility to order packed 
lunches to take away.

 
 �Facilities

Touristic and cycle touring information at 
the reception, library, activity and show 
room, a sports ground, a tennis court, a 

volleyball court, boules pitch, leisure area, 
private parking lot, Wi-Fi at the recep-
tion, bed linen, included for half-board, 
bathroom linen hire, housekeeping on 
departure*.

After-workout relaxation*
2 heated covered swimming pools, 
outdoor paddling pool (no lifeguard on 
duty), a wellness area (sauna and ham-
mam), Outside bar (Licence 4). 

   Accommodation and catering
In a wooded clearing, our campsite has/
offers wonderful cottages with 2 be-
drooms and 2 bathrooms. The restaurant 
offers hearty meals adapted to your bike 
practice on the Chaîne des Puys. Possibi-
lity to order packed lunches to take away.
 

 �Facilities
Touristic and cycle touring information 
at the reception, library, TV room, activity 
room, rental bike, boules pitch, leisure 
area, bicycle garage, clean-up zone, Wi-

Fi at the reception, mobile application 
“Auvergne à Vélo” on Apple Store and 
Google Play.

After-workout relaxation*
Heated outdoor swimming pools (no 
lifeguard on duty), lake with developed 
beach, mini-golf, outside bar (Licence 4). 

Holiday Village of Gruissan 

the  
 Massif of la Clape
 Mountain bike tours all levels
 25 metre heated pool

 

the  
 Wonderfull landscapes
 Diversified tracks
 Biking on the Massif du Sancy

 Coup de   

Information, quotes & bookings
+33 (0)608 584 030

lac.chambon@wanadoo.fr

Information, quotes & bookings
+33(0)473 775 615  - groupes@ceveo.com

www.ceveo.com

partner

                       SANCY’S TOUR
Start: Chambon-sur-Lac - Distance: 75 km - Difference in altitude: 1589 m 

In the heart of the Auvergne Volcanoes Nature Reserve, explore the Chaudefour 
valley, its lakes and its preserved nature

Gruissan
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                                     PIC DU CANIGOU
     Start: Gruissan  Distance: 150 km  Difference in altitude: 3708 m - Discover the south of  

the region and finish your trip at the highest point on the Canigou Mountain, in the Pyrenees.

 Coup de   

Open from April to OctoberOpen from April to October

Cévéo

from 49 € /day 
/ person 

Full board
from 49 € /day 

/ person 

Full board
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CATLES OF LOIRE I  Loir et Cher (41)

Dominican Cloister

Information, quotes & bookings
Stéphanie et Laëtitia : +33 (0) 490 365 220

reservation@escapade-vacances.fr

the  
 Mountain-bike base of French 
    Federation of Cycling (FFCT)  
    since 2012
 Start of plenty of cycling,  
     ATV and pedestrian tours:  
     www.veloenfrance.fr 
 Partner of the Cyclist Union Of  
     Baronnies (Buiscyclette, la Trans- 
     Baronnies, la Rand’ Orientation et 
     les Randonnées Cyclo)

  Drôme (26) I RHÔNE- ALPES

Buis les Baronnies

Must-see mountain pass 
6 Passes tour (Passes of:  Perty, Pierre 
Vesce, Reychasset, col de la Fromagère, 
Soubeyrand, Ey). 
Difference in altitude: + 2960m -2957m; 
Distance: 136km. 
Enjoy a beautiful panorama of the region. Fol-
low the track and discover the Loire Region 
differently. 

Tour
The Puncheur tour (Passes of : Ey, Pey-
ruergue, Aulan, Col des Aires). you will 
have the pleasure to discover the Gorges 
du Toulourenc. 
Difference in altitude: +1884m -1881m. 
Distance: 116km  

   Accommodation and catering
46 duplex studios (1st and 2nd floor) with 
mezzanine, from 2 to 5 persons (global 
capacity: 176 persons). Full board or Half-
board, you can take the breakfast on the 
spot.
 

 �Facilities 
Free entrance to the city pool in summer, 
fridge, conference room, billiard and acti-
vity room, table-tennis, foosball, games to 

rent, relaxation area, “Wellness” massage 
(with extra), secured and equipped bicycle 
garage (repair kit, racks, spare tire, inner 
tube, stand, … ), clean-up zone, touristic 
and cycle touring information at the 
reception,  laundry. 

partner partner

Buis-les-
Baronnies

Contact details 
VILLAGE VACANCES DE BUIS 

 le Cloître des Dominicains - Rue de la cour du Roi Dauphin  
26170 Buis-les-Baronnies - France

Leisure activities  
and discoveries
- Sault and its lavender fields, its distillery, 
   its nougat and honey 
- Win route and AOC from Vacqueyras, 
   Gigondas, Rasteau, etc.
- Roman sites of Vaison-la-Romaine, 
   Orange and Avignon
- The Provençal Baronies’ and its wonderful
   villages.

Must-see mountain pass 
Tour n°21: Windmills of Val de Cisse  
Start: Onzain - Distance: 43.8 km 
With the bikeway, discover the Loire 
Region differently.

Tours
Tour n°12: Onzain’s Region  
Start: Onzain - Distance: 75.5 km
Difference in altitude: 502 m
Unique getaway on the Castles road of 
Loire region.
Itinerary 12: Au fil de Loire
Start: Blois - Distance: 39.3 km 
Difference in altitude: 174 m
Explore the Loire region along the river 
by mountain-bike!

Domaine de Seillac

   Accommodation and catering
The Domain of Seillac offers chalets from 2 
to 6 persons. With half-board or full board, 

the restaurant offers hearty meals cooked 
with regional products. Possibility to order 
packed lunches to take away.
 

 �Facilities 
Touristic and cycle touring information at 
the reception, books and games to borrow, 
relaxing lounge, TV room, activity room, 
billiard, tennis courts, boules pitch, sports 
ground, bicycle garage, Wi-Fi at the recep-
tion, parking lot.

After-workout relaxation*
Heated outdoor swimming pools (no life-
guard on duty), relaxing lounge, outside 
bar (Licence 4). 

Seillac Castle Holiday Village 

the  
  Castles of Loire
  24 hectare park
  Heated pool

Contact details 
Domaine de Seillac

Château de Varenne - 41150 Seillac - France

Information, quotes & bookings
+33(0)473 775 615  - groupes@ceveo.com

www.ceveo.com

Seillac

Open from April to NovemberOpen from April to October

Leisure activities  
and discoveries 
- Hikes in the forest by walk or by bike
- Horse-riding, golf, edges of Loire River,  
  balloon flight, 
- Beauval zoo
- Cheverny Castle
- Chambord Castle
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      Loire VaLLey CastLes

Start: Blois  Distance: 95 km  Difference in altitude: 368 m  
Travel across two regions and discover Loire Castles. 

 Coup de   

from €294/week
/person

Half board
from €380/week

/person

Full board

MONT VENTOUX & NESQUE GORGES
Difference in altitude: +2879m -2883m; Distance: 135,5km - It would be 
unthinkable to go in this region without an ascent of the Mont Ventoux ! 
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For a short stay or a week, 
Cévéo offers programs all 
inclusive! 
Let us take you on excursions 
to discover local heritages 
and novelty through regions 
in France.
Cévéo provides customized 
holidays with special rates, 
and professional guides to 
ensure your holidays quality.

... Stays and  

   discoveries

Nearby ours holiday villages, close 
the seaside, the countryside or 
mountains, outstanding massifs 
are waiting for your hikes.
In summer or winter, a large panel 
of tours are available with different 
level of difficulty. Some of them 
start from the holiday village. 
Cévéo’s commitments specific to 
hikers assure you varied and adap-
ted meal. You also have the pos-
sibility to order packed lunches to 
take away.

... Hikes and 
Snowshoes

Winter holiday in the Mountains: a 
meeting not to be missed! You are 
waiting for it all year, when skiing 
and surfing start to be possible!
Cévéo Holiday villages are located 
in glorious settings, where natural 
spaces are preserved. Mostly loca-
ted at the foot of the ski slopes as 
the Galibier-Thabor Domain in the 
Alps, at the heart of massif of Bel-
ledonne, in the North Alps!
Skiing in family or with friend has 
never been so easy thanks the nu-
merous facilities offers by ours ho-
liday villages: pre-booking for Ski-
Pass to avoid inconvenience at the 
ski resort, or free kids clubs from 3 
month (depending on the village).
Everything is in place to make your 
holidays unforgettable!

 ... Winter 
    Stays

GENERAL BOOKING CONDITIONS
The general terms and conditions of sale shall apply in accordance with the 
regulatory section of the Book II of the French Tourism Code on the conditions 
to exercise the activities relating to the organisation and the sale of packages 
or journeys.
The provisions of articles R 211-3 to 211-11 are reproduced in full below.
R. 211-3
Subject to the exceptions specified in Article L. 212-7, paragraphs 3 and 4, any 
offer for and any sale of travel or holiday packages shall be accompanied by 
appropriate documents, in compliance with the rules set forth in this section.
 In the case of sales of air travel tickets or travel tickets on regular lines that do not 
include services in connection with such travel, the seller shall provide the buyer 
with one or more travel tickets for the entire trip, issued by the carrier or under the 
carrier’s responsibility. In the case of on-demand transport, the name and address 
of the carrier on behalf of which the tickets are issued shall be stated.
The fact that the various components of a single tourist package are billed sepa-
rately does not exempt the seller from complying with its obligations under the 
regulatory provisions of this section.
R. 211-3-1
The exchange of pre-contractual information or the provision of contractual terms 
and conditions shall be made in writing. This may also be done electronically, in 
accordance with the validity and procedural requirements specified in Articles 
1369-1 to 1369-11 of the French Civil Code (Code Civil). [The documents] shall 
state the name or company name and the address of the seller, as well as a sta-
tement of its registration with the register specified in Article L. 141-3 or, if appli-
cable, the name, address and a statement of the registration of the federation or 
union specified in Article R. 211-2, paragraph 2.
R. 211-4
Before the contract is entered into, the seller shall provide the consumer with 
information concerning the price, dates and other components of the services 
provided in connection with the travel or holiday package, such as:
1 - The destination, means of transport used and the features and categories 
thereof; 
2 - The type of accommodation, its location, comfort standards and principal fea-
tures, and its accreditation or tourism rating under the laws and regulations or 
customary practice in the country where such accommodation is located;
3 - Meal services offered;
4 - A description of the itinerary in the case of a tour;
5 - The administrative and health formalities to be carried out by nationals or 
citizens of another European Union member State or of a State that is a party to 
the European Economic Area agreement, in particular if borders will be crossed, 
and the deadlines for completing such formalities;
6 - Visits, excursions and other services included in the price or that may be offe-
red for an additional price;
7 - The minimum or maximum size of the group required for the travel or holiday 
package and, if the travel or holiday package requires a minimum number of par-
ticipants, the latest date for informing the consumer in the event the travel or holi-
day package is cancelled, which may not be less than 21 days before departure;
8 - The amount or the percentage of the price to be paid as a deposit at the time 
the contract is entered into, and the schedule for paying the balance;
9 - The price revision conditions specified in the contract, in accordance with 
Article R. 211-8;
10 - The cancellation conditions specified in the contract;
11 - The cancellation conditions specified in Articles R. 211-9, R. 211-10 and R. 
211-11;
12 - Information concerning the option to take out an insurance policy covering 
the consequences of cancellation on certain grounds or a travel insurance policy 
covering certain specific risks, such as repatriation expenses in the event of acci-
dent or illness;
13 - If the contract includes air travel, the information concerning each flight seg-
ment required by Articles R. 211-15 to R. 211-18.
R. 211-5
The pre-contractual information provided to the consumer binds the seller, unless 
in the information document the seller expressly reserves the right to change cer-
tain items, in which case, the seller shall clearly state how such changes may be 
made and on what basis.
In any event, changes made to the pre-contractual information shall be communi-
cated to the consumer before the contract is concluded.
R. 211-6
The contract concluded between the seller and the buyer must be in writing, exe-
cuted in two copies, one of which is provided to the buyer, and signed by both 
parties. If the contract is concluded electronically, the provisions of Articles 1369-
1 to 1369-11 of the Civil Code shall be applied. The contract must include the 
following clauses:
1/The name and address of the seller, its guarantor and its insurer, as well as the 
name and address of the organiser;
2/The destination or destinations of the trip and, if the holiday includes several 
locations, the various periods and dates thereof;
3/The means of transport used and the features and categories thereof, and the 
departure and return dates and places;
4/The type of accommodation, its location, comfort standards and principal fea-
tures, and its accreditation or tourism rating under the laws and regulations or 
customary practice in the country where such accommodation is located;
5/Meal services offered;
6/The itinerary in the case of a tour;
7/Visits, excursions or other services included in the total price of the travel or 
holiday package;
8/The total price of the services billed, as well as a statement regarding possible 
revisions to the amount billed, in accordance with the provisions of Article R. 211;
9/If applicable, a statement of taxes or fees applied to certain services, such as 
landing, disembarkation and embarkation fees charged by ports and airports and 
tourism taxes, if they are not included in the price of the service(s) provided;
10/The schedule and methods for payment of the price. The final payment made 
by the buyer may not be less than 30% of the price of the travel or holiday package 
and must be made at the same time that the documents enabling the buyer to 
travel or go on the holiday are delivered;
11/Any specific terms and conditions requested by the buyer and accepted by 
the seller;
12/The procedures the buyer must follow to make a claim against the seller for 
non-performance or inadequate performance of the contract. Such claims shall 
be sent as soon as possible to the seller, using any means that permits obtaining 
acknowledgment of receipt, and, if applicable, shall be reported in writing to the 
travel organiser and the provider of the relevant services;
13/The deadline for informing the buyer in the event the seller cancels a travel or 
holiday package that requires a minimum number of participants, in accordance 
with the provisions of Article R. 211-4, paragraph 7;
14/The cancellation conditions specified in the contract;
15/The cancellation conditions specified in Articles R. 211-9, R. 211-10 and R. 
211-11;
16/Information concerning the risks covered and the amount of cover provided 
by the insurance policy taken out covering the consequences of the seller’s pro-
fessional civil liability;

17/Information concerning the insurance policy taken out by the buyer covering 
the consequences of cancellation on certain grounds (policy number and name 
of the insurer), as well as concerning the travel insurance policy covering certain 
specific risks, such as repatriation expenses in the event of accident or illness. In 
all cases, the seller shall provide the buyer with a document specifying, at least, 
the risks covered and excluded;
18/The deadline for informing the seller in the event the buyer assigns the 
contract;
19/The undertaking to provide the buyer, at least ten days before the scheduled 
date of departure, with the following information: 
a) The name, address and telephone number of the seller’s local representative or, 
failing this, the names, addresses and telephone numbers of local organisations 
that may be able to assist the consumer in the event of a difficulty or, failing this, 
an emergency number for contacting the seller; 
 b) In the case of travel or holiday packages abroad involving minors, a telephone 
number and address permitting direct contact with the child or the person on-site 
in charge of the holiday;
20/The clause providing for termination and reimbursement without penalty of 
sums paid by the buyer in the event of non-compliance with the information obli-
gation laid down in Article R. 211-4, paragraph 13;
 21/The undertaking to provide the buyer with the departure and arrival times, in a 
timely manner before the start of the trip or holiday package.
R. 211-7
Before the contract takes effect, the buyer may assign his contract to an assignee 
who fulfills the same conditions as the buyer for the travel or holiday package.
 Except if a more favorable time limit is stipulated, the assignor shall inform the 
seller of his decision, using any means that permits obtaining acknowledgment of 
receipt, no later than seven days before the start of travel. In the case of a cruise, 
this time limit is extended to 15 days. Such assignment shall in no event require 
the seller’s prior authorization.
R. 211-8
If the contract includes an express price revision clause, within the limits prescri-
bed by Article L. 212-12, the contract shall state the precise methods for calcula-
ting price variations, whether an increase or a decrease, in particular, the amount 
of transport costs and the taxes applicable thereto, the currency or currencies that 
may have an impact on the price of the travel or holiday package, the portion of the 
price to which the price variation applies and the exchange rate of the currency or 
currencies used as a reference in setting the contract price.
R. 211-9
If before the buyer’s departure the seller must make a change to one of the mate-
rial terms of the contract, such as a significant price increase, and if the seller does 
not comply with the obligation to inform prescribed in Article R 211-4, paragraph 
13, the buyer, without prejudice to his right to take action to obtain compensation 
for any loss sustained, and after informing the seller, using any means that per-
mits obtaining acknowledgment of receipt, may:
- Terminate the contract and obtain immediate reimbursement of all sums paid, 
without penalty; or
- Agree to the change or replacement travel proposed by the seller. In such case, 
a contractual amendment specifying the changes made shall be signed by the 
parties. Any decrease in price shall be deducted from any amounts that the buyer 
may still owe and, if the payment already made by the buyer exceeds the price of 
the modified services, the overpayment shall be refunded to the buyer before the 
date of departure.
R. 211-10
In the cases referred to in Article R. 211-14, if before the buyer’s departure the 
seller cancels the travel or holiday package, it shall inform the buyer thereof, using 
any means that permits obtaining acknowledgment of receipt. Without prejudice 
to the buyer’s right to take action to obtain compensation for any loss sustained, 
the seller shall immediately reimburse the seller all amounts paid, without penalty. 
In such case, the buyer shall receive compensation at least equal to the penalty 
that he would have incurred if he had cancelled on that date.
 The provisions of this article shall in no event prevent the conclusion of a sett-
lement agreement pursuant to which the buyer accepts a replacement travel or 
holiday package offered by the seller.
R. 211-11
If after the buyer’s departure the seller is unable to provide a significant portion of 
the services agreed under the contract, which represent an appreciable percen-
tage of the price paid by the buyer, the seller shall immediately take the following 
measures, without prejudice to the buyer’s right to take action to obtain compen-
sation for any loss sustained:
- Offer replacement services for the services agreed, with the seller bearing any 
additional costs. If the services accepted by the buyer are inferior in quality, the 
seller shall, upon the buyer’s return, refund the buyer the difference in price; or
- If the seller is unable to offer any replacement services or if the buyer refuses 
such replacement services on legitimate grounds, the seller shall provide the 
buyer, at no additional price, with travel tickets enabling the buyer to return, under 
conditions deemed equivalent, to the point of departure or to any other place 
agreed by both parties. The provisions of this article shall apply in the event of 
non-compliance with the obligation specified in Article R. 211-4, paragraph 13.

GENERAL BOOKING CONDITIONS FOR GROUPS

Preamble
These general booking conditions define the respective rights and obligations of 
Cévéo and of the group in their contractual relations relating to the sale of group 
stays. The fact that the company Cévéo does not exercise one or more of the pro-
visions of the terms of the general conditions cannot be deemed a waiver of the 
contract. All reservations involve the full implementation by the group and their 
full adherence to the general conditions which prevail over any other document, 
except with prior written consent of Cévéo.

1. Nature of a Group
Cévéo offers special rates for groups from 20 paying participants. A group 
consists of a stay which starts and ends at the same date for all participants and 
when the services included in the rate are common to the whole group.

2. Detail of our stays
To know precisely the services offered in each resort, please refer to the contract 
indications.

3. Booking and payment
3. 1 Standard booking: Cévéo makes a booking offer including the stay’s details 
and rates. The group can choose to take an option period to accept this booking 
offer for a time period of up to 15 days. The booking is confirmed on receipt of a 
duly signed and dated contract, with a deposit of 30% of the total amount of the 
stay. No later than 30 days before your arrival, a second payment of 60% of the 
total amount must be sent.
3. 2 Booking less than 30 days prior the stay starting date: a single payment of 
90% is required.
3. 3 After these deadlines, if we have not received these payments, we will consi-
der your booking as cancelled. Personal expenses may be paid on site before 
departure. After the payments are received, the final invoice will be sent.

4. Payment terms
The final deadline to pay the balance is 30 days before the arrival date.

5. Late payment penalties
Any delay in payment will result in the application of late penalties amounting to 
three times the legal interest rate. Furthermore, according to the law of 22 March 
2012, a fixed compensation of €40 for collection charges will be applied in case 
of delay in payment. It is applied on the all taxes included invoice. Penalties are 
payable even without reminder notice. The penalties are in effet past the 31st day 
before the arrival date.

6. Rates
The rates are displayed including all taxes included (excluding tourist taxes and 
administrative costs), including the VAT (subject to change). Our all included rates 
are subject to adjustments based on changes in taxes. Rates are presented as 
part of a package based on overnight stays. If you shorten your stay or don’t pres-
ent yourself, it will not give rise to any refund.
Should a force majeure event prevent you from leaving (collapsed road, weather 
conditions, etc.), you will be charged for the expenses resulting from this holiday 
extension. Any stay extension shall be charged at the current applicable rate.
6. 1 Tourist tax: Tourist tax, collected on behalf of the local authorities, is not 
included in our prices. The amount is calculated per person per day and varies 
according to the destination. This must be paid either in resort or at the time of 
booking.
6. 2 Free of charge: The group’s driver benefits from a free accommodation and 
catering.
6. 3 Administrative cost: Each booking includes a €40 administrative cost to 
Cévéo. These fees will be eligible for reimbursement only if the cancellation is 
due to Cévéo.

7. Amendment or cancellation
7. 1 Modification by the customer: Any partial amendment of the booking must be 
notified by writing. In case of total or partial cancellation of the group (above 10% 
of the number), depending on the date of cancellation, the following compensa-
tory damages (plus administrative costs) shall be withheld:
- More than 30 days prior to the holiday start date, 10% of the total amount
- Between 30 days and 21 days prior to the holiday start date, 25% of the total 
amount
- Between 20 days and 8 days prior to the holiday start date, 50% of the total 
amount
- Between 7 days and 2 days prior to the holiday start date, 75% of the total amount
- 2 days or less prior to the holiday start date, 100% of the total amount
The partial cancellation of less than 10% of the number won’t cost any fees.
7. 2 Modification by Cévéo: If, before departure, one of the essential components 
of the contract cannot be provided due to an external event, we shall inform you 
immediately. you will then have the option of either cancel the contract or accept 
the modification we will offer you. If you choose to cancel, you will immediately 
be refunded all amounts paid to date. If you choose to accept, you will only be 
reimbursed for any excess paid). It is specified that the application of this clause 
shall not give rise to payment of any compensation equal to the penalty that you 
would have paid if the cancellation had been attributable to you.
7. 3 Modification to programmes: In the event of force majeure or in exceptional 
circumstances, we may be obliged to modify all or part of our services or to close 
access to shared equipment etc. In these circumstances, we will offer you ser-
vices to try to replace those which cannot be provided but we cannot be held liable 
in any way whatsoever for any of those changes.

8. Execution of the contract
8. 1 Transport: The meeting time which you are given must be respected. Othe-
rwise you will be accountable for the consequences of your late arrival.
8. 2 Arrival/departure: Keys will be handed over up to 8 pm on the day of your 
arrival. The keys must be returned before 10 am on the day of your departure. 
For weekends, keys will be handed over up to 9 pm. The keys must be returned 
before 12 pm on Sundays.

9. Liability
The holiday rentals in our tourist residences and in our club villages do not fall 
within the scope of hoteliers’ responsibilities and that consequently, Cévéo shall 
not be held liable in the event of loss, theft or damage to personal effects in the 
residences, apartments, car parks or common areas (ski storage rooms, bike 
rooms etc.).

10. Protection of personal data
According to the Act of 6 January 1978, you have the right to access, correct 
or oppose the processing of information concerning you. To exercise this right, 
contact Cévéo, 27 route du Cendre - 63800 Cournon d’Auvergne.

11. Complaints
Our on-site teams are on-hand during your stay to handle any grievances, resolve 
any issues which arise and ensure that you thoroughly enjoy your holiday. Please 
first see the on-site team if you have any queries. After your holiday, any complaint 
you may have can be sent to our address by registered letter with acknowledge-
ment of receipt within eight days following the end of your holiday.

12. Insurances
During their holiday, customers at Cévéo benefit from an insurance policy taken 
out on their behalf. The insurance does not cover fees relating to the cancellation 
of your booking or curtailment of your holiday and any repatriation costs. To give 
you peace of mind when you go on holiday, Cévéo has chosen the insurance com-
pany MONDIAL Assistance. A summary of the cover and prices can be sent to you 
on request. No refund shall be issued for this insurance.

13. House rules
To make your life easier during your stay, the house rules are posted at the recep-
tion. Please read them and comply with them.

14. Financial guarantee
A Financial guarantee has been established as provided by law.
CIC Lyonnaise de Banque – 160, boulevard Gustave Flaubert – 63006 Clermont-
Ferrand cedex 1

15. Acceptance
All signed contracts for a group stay involve the full adherence to the general 
conditions by the customer.

Siège social Cévéo – Côté Vacances Organisation : 27, route du Cendre, 63800 
Cournon d’Auvergne.SARL au capital de 300 000 € - RCS Clermont-Ferrand B412 
082 190 – SIRET 412082190 00049 – APE 5 520z – TVA Intracommunautaire 
fr12 412 082 190 – Immatriculation au registre des opérateurs de voyages et de 
séjours : IM063100040Responsabilité civile professionnelle: MMA – 26 rue du 
Commerce – 63800 Cournon d’AuvergneAssureurMMA – 26 rue du Commerce 
– 63800 Cournon d’Auvergne 
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Cévéo  welcoms individual customers or groups.
Cycle and Mountain bike Tourism / Hikes and snowshoes Trails  / Tourism and Discoveries 

Additional information,  

personalized quotes  

& bookings 

+33(0) 473 775 615

From Monday to Friday, 9:00 am to 6:30 pm

Brochure disponible en Français.

www.ceveo.com
groupes@ceveo.com


